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	Course:
	Assessment: Summative and Formative Practices in Language Learning and Teaching 

	Instructor(s):
	Deanna Hochstein and Tom Delaney

	Last updated:
	November 4, 2013



Course Overview

This course will involve participants with the theory and practice of the major components of assessment, with a particular focus on English as a Foreign Language (EFL) and addressing all four skill areas (reading, writing, listening, speaking). Assessment topics covered include principles and uses of assessment; alignment of goals, objectives, and assessments; and types of assessments, including formative, summative, traditional, and alternative. Participants will also explore giving learners effective and helpful feedback, developing rubrics and tests, evaluating assessments with item analysis, and looking at reliability and validity. Articles and other readings give participants a firm foundation in assessment theory, and they will put theory into practice with an array of weekly practical applications, assignments, discussions, and tasks that include creating different types of assessments and feedback. The course will end with an individual assessment project appropriate to the local teaching context.
Prerequisites

Candidates should be highly motivated in-service EFL educators, teacher trainers or ministry officials who are both dedicated to their own professional development and willing to share their knowledge with colleagues. In addition, they should: 
· Have high intermediate to advanced level English language proficiency in all skill areas (approximately 525 TOEFL), particularly reading and writing. This is an advanced level course with a demanding reading and writing load. Participants should be prepared to work in great depth on this topic and apply new knowledge to local curricula, units, and lessons.
· Have access 4-5 times per week minimum to reliable computers with high-speed Internet; expect to spend a minimum of 8-10 hours each week on coursework.

· Have basic technology skills for email, the Web (e.g., searches, downloads, uploads, managing of course logins/passwords) and file management (e.g., PDF, MS Word, Excel).
Course Learning Objectives

· Demonstrate an understanding of the principles of assessment and how they can be applied in the language classroom.
· Demonstrate an understanding of the role of assessment in a language curriculum.
· Apply the principles of reliability, validity, practicality, authenticity, and beneficial washback to assessments.
· Construct classroom assessments for specific audiences, purposes, and skill areas.
· Evaluate the quality, process, and outcomes of assessment for ongoing improvement of teaching/learning.
Identify relevant resources for professional use in the area of testing and assessment.

Description of Final Project

· All 10-week E-Teacher courses require participants to complete a final project with a score of 70% or higher. Following is a short description of the project for this course: 
The final project consists of an e-portfolio, with eight tasks accomplished in stages during the course, including a reflection. In the e-portfolio, participants revise and develop an assessment that they already use or would like to use in one of their courses. In the reflection, participants consider the work they have done in their e-portfolio, using the following questions: have you adequately applied the principles of assessment? Are you clear about the type of assessment you have selected and why it is appropriate for measuring the outcome you are measuring? What have you changed in the process of revising and developing new assessments? How have your revisions (from original versions submitted in each task) improved your use of assessment (and/or the assessments themselves)? How has your work in the past 9 weeks clarified your understanding of assessment and how is it demonstrated in your portfolio?
Grading Criteria and Requirements for Certificate of Completion
E-Teacher participants must complete the final project per above and all other assignments with a score of 70% or higher to receive a passing grade for the course and a Certificate of Completion. This course is equivalent to 10 Continuing Education Units (CEUs) or 100 hours of Instruction.
Following is a description of the grading criteria for this course. 

	Percentage
	Task or Assignment

	70%
	Online weekly discussions and other tasks

	30%
	Course project: E-portfolio and reflection


Participants will be required to:

· Complete all reading assignments.

· Participate in weekly online discussions by posting thoughts and reflections about the readings and commenting on the posts of other course participants.

· For a group of identified learners, define course goals, develop behavioral objectives, and create meaningful assessment related to goals and objectives; write rubrics; identify situations appropriate for alternative assessment and strength-based assessment and describe the assessment; identify means of formative assessment; create examples of summative assessment with appropriate feedback.

· Give meaningful feedback to fellow participants.

· Complete a final project of an assessment tool that includes a needs assessment, description of the teaching context and learners, purpose of the assessment, sample assessment items, plan for evaluating validity and reliability, and rubric or scoring method.


Participants each receive an overall percentage score and grade for this class based on work in two areas: online discussions and tasks (70% of the total grade), and course project (30%). The instructors provide feedback in a combination of points and written comments.

Weekly Syllabus
	Week
	Topics/Themes
	Learning Objectives
	Readings/Resources
	Tasks/Assignments
	E-portfolio

	01 
	· What is Assessment?
· Why is it Important?

· Introductions.

· Needs Analysis.

· Definitions.
	· Form a learning community to facilitate working together and learning from each other.

· Establish key topics of need and interest as individuals and as a learning community for this course.

· Acquire and demonstrate understanding of key terms and definitions related to Assessment.
	· Moore, W. S. (2010). Using assessment to improve instruction [Video file]. Retrieved from http://pandora.cii.wwu.edu/cii/
resources/modules/assessment/
default.asp
· Coombe, C. A., Folse, K. S., & Hubley, N. J. (2007). Introduction. In A practical guide to assessing English language learners (ix-xxx). Ann Arbor, MI: University of Michigan.
· Glossaries: 

Gallaudet University (n.d.). Assessment glossary. Retrieved from http://www.gallaudet.edu/
Documents/AssessmentGlossary.pdf 
Northern Illinois University, Office of Assessment Services. (2011). Assessment terms glossary.  Retrieved from http://www.niu.edu/assessment/
Resources/terms.shtml
Healey, D. (2013). Types of feedback and assessment. Available through this course.
	· Needs Assessment (Qualtrics).

· Discussion 1:  Personal introductions.

· Discussion 2:  What are some of the ways you use testing in your teaching environment?

· Exercise: Matching terms and definitions handout; discuss in small groups.
	


	Week
	Topics/Themes
	Learning Objectives
	Readings/Resources
	Tasks/Assignments
	E-portfolio

	02 
	Purpose and Principles:

· Assessment principles:  washback, authenticity, validity, reliability, practicality.

· Assessment purposes and types.

· Additional concepts.
	· Analyze and describe how principles of assessment and other ideas from the readings apply in their own courses.

· Apply the principles by evaluating test items.

· Continue to build a learning community by sharing responses in discussion groups.

· Begin the e-portfolio by creating a personal professional description.
	· Brown, H. D. & Abeywickrama, P. (2010). Chapter 2. In Language assessment: Principles and classroom practices (pp. 25-50). White Plains, NY: Pearson Education.
· Popham, W. J. (2009).  Assessment literacy for teachers:  Faddish or Fundamental?  Theory into Practice, 48, 4-11.


	· Discussion 1: Choose an idea or idea(s) from one of the required readings, summarize or paraphrase it and respond in a substantive way by commenting on the idea or relating it to your teaching/ assessment experience.  

· Exercise: Evaluating which principles are met or violated in the sample scenarios; discuss in small groups.
	· E-portfolio Task 1: Create a personal professional description, following the template.


	Week
	Topics/Themes
	Learning Objectives
	Readings/Resources
	Tasks/Assignments
	E-portfolio

	03 
	Aligning Objectives and Assessment:

· Choosing the right assessments.

· Writing objectives.

· Alignment.


	· Share assessment issues and develop possible solutions with other participants.

· Analyze and describe how assessment is or is not aligned in their settings.

· Apply the ABCD format to at least three objectives from one of their courses.

· Describe goals, objectives, and assessments from a selected course to continue building the e-portfolio.
	· Bixler, B. (2007). Writing objectives. Retrieved from http://ets.tlt.psu.edu/learningdesign/objectives/writingobjectives
· Forehand, M. (2005). Bloom's taxonomy: Original and revised. In M. Orey (Ed.), Emerging perspectives on learning, teaching, and technology. Retrieved from http://projects.coe.uga.edu/epltt/
· Dalton, J. & Smith, D. (1986). Extending children's special abilities – Strategies for primary classrooms. Retrieved from: http://www.wcu.edu/webfiles/
worddocs/
facultycenter_bloomsverbsmatrix.doc

· Eberly Center for Teaching Excellence. (n.d.). Why should assessments, learning objectives and instructional strategies be aligned?  Retrieved from http://www.cmu.edu/teaching/
assessment/basics/alignment.html

· Eberly Center for Teaching Excellence. (n.d.). Align assessment with objectives. Retrieved from https://www.cmu.edu/teaching/
assessment/howto/basics/
objectives.html
	· Discussion 1: Discuss assessment issues with specific examples and possible solutions; include a discussion of how objectives and assessments are aligned (or are not aligned).

· Exercise: Objectives – the Good, the Bad, and the Ugly + Makeover; discuss in small groups. 
	· E-portfolio Task 2:  Describe a specific course in which you would like to develop/ improve your assessment practices. 


	Week
	Topics/Themes
	Learning Objectives
	Readings/Resources
	Tasks/Assignments
	E-portfolio

	04 
	· Traditional Assessment.
· Assessment Design.
	· Share information about traditional assessments in their programs.
· Analyze and apply information from readings and other participants’ comments to describe how specific elements could be improved.
· Practice item analysis of a multiple-choice test.
· Identify and correct errors in a variety of ESL test questions, discussing responses with each other.
	· Henning, G. (2012).  Twenty common testing mistakes for EFL teachers to avoid. English Language Teaching Forum, 20, 33-38, 40.
· Jacobs, L. C. (2004).  How to write better tests:  A handbook for improving test construction skills. Retrieved from http://www.indiana.edu/~best/
write_better_tests.shtml

· Florida Center for Instructional Technology. (n.d.). Classroom assessment – Item analysis. Retrieved from http://fcit.usf.edu/assessment/
selected/responsec.html
	· Discussion 1: How do you use traditional assessment in general in your program? Give an example from one of your tests with 1-2 specific items and how you might change them.

· Exercise: ESL test examples. Give the type of error and level of Bloom’s taxonomy; discuss in small groups.
	· E-portfolio Task 3:  Quality of assessment.  Choose one goal and put the objectives for your course into ABCD format.

	05 
	Alternative Assessment:
· Authentic assessment.
· Assessment strategies  & techniques; (include guidelines, rubrics, checklists, self- and peer-assessment).
· The assessment process.
	· Analyze and describe alternative assessment in their programs.
· Apply information from readings and other participants’ comments to describe how specific assessments could be added or improved.
· Apply information from readings to determine the appropriate alternative assessment in different scenarios.
· Refine objectives in the e-portfolio by choosing one goal and using ABCD format for objectives (apply ABCD method of describing objectives).
	· National Capital Language Resource Center. (2004). Assessing learning: Traditional tests. Retrieved from http://www.nclrc.org/essentials/
assessing/traditional.htm 
· Tannenbaum, C. (2004). Practical ideas on alternative assessment for ESL students. Retrieved from http://www.cal.org/resources/
digest/tannen01.html
· West Virginia Department of Education. (n.d.). Examples of formative assessment. Retrieved from http://wvde.state.wv.us/
teach21/
ExamplesofFormativeAssessment.
html
	· Discussion, Alternative Assessment: If you use it now, how do you use it? How has it affected your teaching and student learning? If not, how could you use it? 

· Exercise: Alternative Assessment: be specific about the type of assessment you would use; discuss in small groups. 
· E-portfolio Task 3.
	


	Week
	Topics/Themes
	Learning Objectives
	Readings/Resources
	Tasks/Assignments
	E-portfolio

	06 
	· Assessing Writing and Speaking.

· Rubrics.
	· Analyze writing or speaking assessment practices in their settings and discuss ideas with others.
· Analyze errors in a sample rubric, sharing ideas with others, and correcting the rubric.
· Create a rubric for an assignment.
· For the e-portfolio, establish instructional strategies, techniques, and activities to reach objectives, and determine appropriate assessments.
	· Rubistar (2008). Retrieved from http://rubistar.4teachers.org/
· University of Nebraska Lincoln (2013). Assessing student writing. Retrieved from http://www.unl.edu/writing/assessing-student-writing
· North Carolina Board of Education. (n.d.). Steps in creating authentic assessment tasks. Retrieved from http://www.ncpublicschools.org/curriculum/worldlanguages/resources/orallanguages/04creating
· University of South Florida. (n.d.). Creating a rubric: Tutorial. Retrieved from http://health.usf.edu/publichealth/eta/Rubric_Tutorial/default.htm
· Center for Advanced Research on Language Acquisition. (2012). Process: Checklists. Retrieved from http://www.carla.umn.edu/assessment/vac/Evaluation/p_3.html
	· Choose 1:
Discussion 1 Group 1 Writing Assessment, or

Discussion 1 Group 2 Speaking Assessment.
· Exercise, Rubrics: Find errors, then create your own rubric (Rubistar); share in small groups.
	· E-portfolio Task 4: Activities.
Refine the objectives from Task 3  (for the course you listed in Task 2) as needed, then state the instructional strategies/ methods, assessments, and frequency of assessment that you will use to achieve each objective.  Think about the changes you might want to make.  


	Week
	Topics/Themes
	Learning Objectives
	Readings/Resources
	Tasks/Assignments
	E-portfolio

	07 
	· Assessing Reading and Listening

· Classroom: Peer and Self-assessment.
	· Analyze reading or listening assessment practices in their settings and discuss ideas with others

· Refine and share (create if necessary) a reading or listening assessment and analyze how to improve it in small groups
· Revise an assessment for one of the e-portfolio objectives and add it to the e-portfolio

· Revise and resubmit elements of the e-portfolio, based on course activities
	· Englander, K., Ho, C.Y., Hsu, P-Y, & Minett, A (n.d.). Implementing authentic assessment of different domains of listening. Retrieved from http://www.english.iup.edu/
mmwimson/Syllabi/881/746/
AuthAssmt/implemention.htm
· Perles, K. (2009). Teaching English learners: Strategies for reading assessment. Retrieved from http://www.brighthubeducation.
com/esl-teaching-tips/57999-reading-assessment-strategies/
· National Capital Language Resource Center. (2004). Assessing reading proficiency. Retrieved from http://www.nclrc.org/essentials/
reading/assessread.htm
· Nation, I.S.P. & Newton, J. (2008). Monitoring and testing progress.  In I.S.P. Nation and J. Newton (Eds.), Teaching ESL/EFL listening and speaking (pp. 165-174).  New York, NY:  Routledge.
	Choose 1:
Discussion1 Group 1 Listening Assessment

Discussion1 Group 2 Reading Assessment
	· E-portfolio Task 5: Develop or substantially revise an assessment (for the course you listed in Task 2) that you already use or you would like to use in meeting one of the objectives of Task 4.


	Week
	Topics/Themes
	Learning Objectives
	Readings/Resources
	Tasks/Assignments
	E-portfolio

	08 
	Integrated Skills Assessments:
· Integrated assessment:  portfolio, problem-based, project-based.
· Teacher Self-assessment.

	· Explain the use or potential use of integrated assessment in your setting, using information on the readings
· Analyze and apply concepts of effective peer assessment for students to sample scenarios

· Provide feedback to peer advisees on their e-portfolios
	· National Capital Language Resource Center (2004). Assessing learning: Peer and self-assessment. Retrieved from http://www.nclrc.org/essentials/
assessing/peereval.htm
· National Capital Language Resource Center (2004). What is portfolio assessment? Retrieved from http://www.nclrc.org/portfolio/
2-1.html
· Prince George’s County Public Schools. (n.d.) Portfolio assessment. Retrieved from http://pgcps.pg.k12.md.us/~elc/
portfolio.html 
· National Capital Language Resource Center (2004). Why use portfolio assessment? Retrieved from http://www.nclrc.org/portfolio/
2-2.html
	· Discussion 1: Using Portfolio or Project-based assessment.
· Discussion 2: Self and Peer assessment.
· Exercise: Elements of portfolio and project-based assessment; share in small groups.
· E-portfolio Task 6.
	· E-portfolio Task 6: Peer Assessment.
Revise the elements of your e-portfolio.
Peer assessment of e-portfolios. Use the template provided.


	Week
	Topics/Themes
	Learning Objectives
	Readings/Resources
	Tasks/Assignments
	E-portfolio

	09 
	Closing the Loop:

· Evaluating assessment.

· E-portfolios due.

· Reflection due.


	· Share information about personal use of self-reflection in teaching.

· Analyze and discuss the use or possibility of classroom-based research in local settings.

· Create a classroom-based research question of interest.

· Reflect and write about the work done in the e-portfolio and the course overall.
	· Moore, J. & Whitfield, V. F. (2008). Musing: A way to inform and inspire pedagogy through self-reflection. Reading Teacher, 61(7), 586-88. 
· Biázquez, B. (2007). Reflection as a necessary condition for action research. English Teaching Forum, 45(1), 26-40.

· Extracts from O'Brien, R. (2001). Um exame da abordagem metodológica da pesquisa ação [An overview of the methodological approach of action research]. Retrieved from http://www.web.ca/robrien/papers/arfinal.html
	· Discussion 1: Closing the Loop.
	· E-portfolio Task 7: Reflect on the work you have done in the portfolio. 

· E-portfolio Task 8:  Complete the self-assessment of your revised e-portfolio.



	010 
	Wrapping Up:

· Best practices.

· Identify 2-3 significant ideas from which you have learned the most in the past 9 weeks.

· Saying goodbye.
	· Share ideas about most productive ideas from the course.

· Comment on your own assessment literacy, using the Participant Questionnaire as a guide.

· Share ways to keep in touch after the course is over.
	· National Association of District Supervisors of Foreign Languages. (n.d.). Best practices in foreign language instruction. Retrieved from http://www.lbschools.net/
Main_Offices/Curriculum/Areas/
World_Language/pdf/
BestPracticesforEffectiveForeign
LanguageInstruction.pdf
	· Discussion1:  Assessment literacy and course review.

· Participant Questionnaire:  What in the course was most helpful for you?

· Needs assessment revisited (Participant Questionnaire).
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